Qces aware @

SCREEN. TREAT. HEAL.

Grantee Spotlight

DHCS

June 16, 2021




Agenda

o Spotlight Grantees
 Tri-City Mental Health
» Kings County Department of Public Health
 Haonna Institfute

o Group Discussion

DHCS ®
@% aces oware ®




Welcome

Nadine Burke Harris, MD, MPH

California Surgeon Generadl
Office of the California Surgeon General

BHCS | o
Qces aware @

SCREEN. TREAT. HEAL.




Tri-City Mental Health



Tri-City Mental

Health Authority

Presenter: Lisa Naranjo, M. Ed

Established in 1960 as the Joint Powers
Authority for the cities of Pomona,
La Verne and Claremont

Strengthening the community’s capacity for well-being, recovery and mental
health is the foundation of Tri-City programming.

Our comprehensive system of care includes outpatient services for adults,
children and families, as well as a non-clinical supportive services.
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TRI-CITY
Mental Health

Building on Our Mission

Becoming a Trauma-Informed Behavioral Center of Excellence

Creating a framework to ACEs, CRM and Trauma
better support Tri-City staff, Resiliency Model (TRM)
clients and the diverse trainings developed and
communities we serve provided to Tri-City staff

Implementation of Adverse Emphasis on understanding trauma,

Childhood Experiences (ACEs) and the life-long impact of exposure to

Community Resiliency Model (CRM) toxic stress during critical early

trainings developmental years, resiliency and
how to restore balance to the body
and the mind
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ACEs Aware BeifellKeTeYe]k

Supplemental Trainings

Rising
Together

Create two versions of Supplemental Trainings to uniquely
serve both providers and community members

Connect with existing community partners and build
relationships with new organizations to create the foundation
of an ACEs Aware community

Provide informational toolkits, “swag bags” and other
collateral giveaways to share ACEs Aware messaging and
resources with clients, children, adults and families

FREE TRAINING FOR MEDICAL PROVIDERS

The Power of
Trauma-Informed
Care

Communication

Leverage existing communication channels to share info -
with parents, caregivers and public to better understand -
the health risks associated with ACEs and toxic stress

Share practical tools and resources to both providers and
the general public to educate, empower and heal the
negative impacts of ACEs and toxic stress

@
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TRI-CITY
Connect both providers and the community with free ACEs |

Aware supplemental trainings, grantee activities and
resources to recognize and respond to current risk for ACEs

in children and history of ACEs in adults Helping Children, Famiilies and Communities Heal and Thrive



POMONA

COMMUNITY HEALTH CENTER House Of Rufh
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Strengthening
Connections
& Building
Relationships
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LEADING FAMILIES TO SAFER FUTURES SINCE 1872

MEDICAL CENTER

Community Translational Research Institute
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california Plan
Commu nity Health Center Inspiring Hope, Health and Independence
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TRI.CITY

National Council on Alcoholism
and Drug Dependence

of the East San Gabriel and
Pomona Valleys, Inc.

v Western
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Dr. Vincent Felitti, MD,
Presentation

l | FREE WEBINAR
March 11, 2021

_,o 11:30 AM - 1:00 PM

Understanding the lifelong effects
of childhood trauma on health and
well-being and how we can respond

Join the Effort to Help Children
and Families Heal and Thrive

- PRESENTER
= Dr. Vincent Felitti, MD

. Co-Principal Investigator
: of the landmark Adverse
_ Childhood Experiences
(ACEs) study

®
\ acesaware ®

‘ bit.ly/rising-together

Mental Heslth

Dr. Felitti presented on the landmark
1998 ACEs study by the Centers for
Disease Control and Prevention (CDC)
and Kaiser Permanente

Open to providers (medical, behavioral,
substance use and service providers) and
community members (parents,
caregivers, educators, etc.)

285 participants in attendance across
California, from Yuba County to San
Diego

Participant Feedback
« Rated presentation as Excellent
« Strongly Agree it provided them
a better understanding about ACEs
 Very Likely to attend future ACEs
trainings




Supplemental Communications

FiniShing Trainings Grant Grant

S 'I'ro n . 10 Supplemental Trainings, both Provider + Create a dedicated webpage to share
and Community, scheduled to take place information, ACEs Aware resources,
between April-June, 2021 learning opportunities and grantee
activities available for both providers and

the community

Wrapping Up the

« Over 250 registrants, with additional

ACEs Aware Grant requests from local agencies to host _ _
Supplemental Trainings for their staff/ - Amplify ACEs Aware messaging through
organization Tri-City Mental Health’s social media

channels and bilingual (English/Spanish)
content creation

« Spanish translation of Community

Supplemental Training, Rising Together, - Offer concrete tools and promotional
and all marketing materials to meet materials to providers, organizations, and
community needs community members to encourage

conversations about ACEs with providers.

« ACEs Aware Grant Extension to continue Sh _ als f d b H
outreach to community providers and * Share testimonials from providers about the
value of being ACEs Aware with other

- f~ members ) :
OO Q ericitymns providers and the community

aces@ftricitymhs.org




Questions &
Discussion




Kings County ACEs Network of Care

Presented by California Health
Collaborative
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ACEs Aware Grantee Collaborators

Everardo Legaspi Daisy Lopez Linda Baggio, MPH, DrPH (c) George Jagatic, Ms Nanette Villareal

P

Program Manager Senior Director Program Manager Training and Engagement Facilitator Executive Director
Kings County Health Department  California Health Collaborative California Health Collaborative California Health Collaborative Kings United Way
Julie LefFils Karina Casarez Cameron Jones Alexis Terrell Erika Lopez

Executive Director - Office Administrator Communications Coordinator Community Engagement Manager 211 Coordinator
Kings Partnership for Prevention Kings Partnership for Prevention Kings Partnership for Prevention Kings United Way wSie Kings United Way
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Building HOPE: A Resilient Kings County Community
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11% to 13% al
14% to 16%

B 17%to 18%

B 19% to 23%

NEVAD

Kings County

California

\ 17%

Las Eegas

Prevalence of Adverse
Childhood Experiences (Adult
Retrospective): 2011-2017;
Showing Counties

(Number of ACEs: 4 or More ACEs;

Ph

Household Type: Households with 7 )
Children) leana Mexicali

Map data £2021 Google, INEG] Terms of Use

Kids Data (2019, November). National Survey of Children's Health and the American Community Survey. (slide 19) Retrieved from: https://www.kidsdata.org/topic/1927/aces-nsch-

g
1 of 4 counties with the highest rates of 4+ ACEs

.

. 29.3% have experienced 1 ACE

p

_ 16.7% have experienced 2 or more

ACEs are not destiny!

o
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county/table#ffmt=2449&tf=125&ch=1256,1454,1456&sortColumnld=0&sortType=asc

California Department of Public Health, Injury and Violence Prevention Branch (CDPH/IVPB), University of California, Davis, Violence Prevention Research Program, California Behavioral Risk Factor Surveillance System
(BRFSS), 2011-2017. (slide 20) Retrieved from: https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/SACB/CDPH%20Document%20Library/Essentials%20for%20Childhood%20Initiative/ACEs-BRFSS-

Update_final%2010.26.20.pdf
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https://www.kidsdata.org/topic/1927/aces-nsch-county/table#fmt=2449&tf=125&ch=1256,1454,1456&sortColumnId=0&sortType=asc

Supplemental Trainings: Clinical & Non-Clinical

®
aces aware @

[ cernreo | ACES AWARE KINGS COLLABORATION

ADVERSE CHILDHOOD EXPERIENCES AND
TOXIC STRESS 101: KINGS COUNTY

JUNE 18TH | 10AM | ZOOM

Within our clinical training, we aim to train Medi-Cal
physicians, social workers, case managers, MAs, RNs,
NPs, and behavioral health staff

"AS A PROVIDER, YOU ARE ON THE FRONTLINES
OF ADMINISTERING ACE SCREENINGS AND
INTERVENTIONS, BUT YOU ARE NOT ALONE IN
THIS EFFORT."

DR. NADINE BURKE HARRIS

The Kings County Adverse Childhood Experiences (ACEs) Aware
training event is a 2.5-hour webinar session. It is offered to Medi-
Cal staff and will provide a foundation to integrate ACEs screening

and offer support to respond with trauma informed care, referrals,
// and resources unique to Kings County.
7

This activity has been approved for AMA PRA Category 1 Credits TM and ANCC, CBRN, APA, AAPA, and ASWB CE credits.

FOR MORE INFORMATION REGARDING THE SESSION, PLEASE EMAIL GJAGATIC@HEALTHCOLLABORATIVE.ORG.

CLINICAL

Medi-Cal physicians, social workers, case managers, MAS,
RNs, NPs, and behavioral health staff

AMA PRA Category 1 Credits, TM and ANCC, CBRN, APA, AAPA, and ASWB CE credits are offered

NON-CLINICAL

Medi-Cal front office, support and administrative staff

Visit KINGSACESAWARE.ORG to access the training
iInformation and recordings.

% KINGS COUNTY
%0 ACEs NETWORK OF CARE


https://us02web.zoom.us/webinar/register/WN_5S7XcIJ0Rg2Ac06uGqMyZQ
https://us02web.zoom.us/webinar/register/WN_021t6Q08TGa1ajA2pDYZvA

Trauma-Informed Network of Care

“The Network resources that | learned from attending the sessions were invaluable. It
undoubted shaped my proposal, and more importantly, provided me the confidence that

we can successfully implement a TINOC”
- TINOC Member

@
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ACES AWARE
GS COLLABORA

California 9 Kings Partnership d -
w5 Health Collaborative *Prevention Kings

“The manner in which you have delivered the information is stellar.

You bring it to a level in which anyone gets it.”
- INOC Member




Kings County

o Free, 24/7 service,
o 3 digit dialing code.

and social services

InNformation on resources

2-1-1 Kings County

o Access to community, health

o Textyour Zip Code to 898211,
any day, any fime to receive

/

\i| UNITE US

Kings County
Referral Exchange

o Easily refer and connect your
client to local services.

¢ |Improve your client's health
and wellbeing through
community collaborations.

o Goal of improving connections
of health and social care.

o Protecting clients from having
to tell their stories more than

once. /

% KINGS COUNTY
%¢ ACEs NETWORK OF CARE

@,
L)



_ Promising Practices
Lessons Learned

Sustainable development practices

~N

-

Community Resilience Tracker

J

G

-

Leadership Culture of Support

G

Network of Care Membership Form

J

Network of Care Logo

~
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Sustainability Efforts

o Become ACEs Aware

o GetlInvolved

o 2-1-1, Kings County
Referral Exchange, &

Unite Us
o Network of Care

Membership .
o Commitment to Care Dear Kzngs County’
o Readiness Assessments N——

o  Stress-Buster Wheel
o ABCs to Connecting
your services to the

Release date TBA. Will be available at kingsacesaware.org

% KINGS COUNTY NOC > ~2minute video | |

“5#" ACES N { OF CARE - Screening o Script read by different social service & clinical

TOOl klt — tools/workflows/ providers throughout the community + footage
algorithms around Kings County

Toolkit available at kingsacesaware.org

o A call fo action - a pledge to reducing ACEs
and building resilience in the community




Network of Care: Power of Community
Third monday of each month from 2pm-3:30pm

Next Session : June 21st

Peer to Peer: Coffee & Connections

Second Friday of each month from 7am-8:00am
Next Session : July 9th

Connect with us! Clinical Supplemental Training

Contact us! Four training sessions offered throughout grant period (Fridays; 10am-12:30am)
Next Session : June 18th

Non-Clinical Supplemental Training

Two fraining sessions were offered throughout grant period

Presenter Email: Lbaggio@healthcollaborative.org

Visit KINGSACESAWARE.ORG to access all
engagement/training events and recordings



https://us02web.zoom.us/meeting/register/tZErceuorTsvHtb_ciaLo6AjK4jy9Rpqddl-
https://us02web.zoom.us/meeting/register/tZMvcOmhpjMtHNerYL5txvjEoL8ydiBdJ6m0
https://us02web.zoom.us/webinar/register/WN_5S7XcIJ0Rg2Ac06uGqMyZQ
https://us02web.zoom.us/webinar/register/WN_021t6Q08TGa1ajA2pDYZvA

Questions &
Discussion




Hanna Institute




Institute

Erin Hawkins MS
Co-Director HI -
HBC
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Who we are=»

We're a network of community leaders in health,
education, and trauma -informed care, spanning
California's North Bay and beyond. We're setting out to
educate our neighbors about ACEs, and to make
screenings part of doctors' routine exams. Together, we

can improve the lives of kids and adults and build a
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Provider Engagement

o Network of Care

TIC 101

Advanced TIC

Psychological Fist Aid

Skills for Psychological Recovery

Trauma, ACES and Resiliency in La
Comunidad

. Activities
- Complex Trauma and Health Implications

o Maternal Mental Health
- Sharing the Score: Responding to an ACES

Questionnaire with Empathy and Care

327

attendees

21%

Education

8%

Early Childhood




Northern California ACEs Aware
Published by ite @ - January 29 - @

We go live tomorrow for our second session of Trauma Informed Care 101 at 9:00 AM! The
session is FULL but we'll be in touch as we're releasing two February dates ASAP to meet
demand. Find out about all our training activities at norcalaces.org

Published by Hootsuite @ - February 13 - @

We asked Trauma-Informed Care 101 participants what they thought of the training. Here's
January 4 - @ what they had to say!
Happy New Year! We've been busy planning training activities for 2021 and we'll be rolling
them out on here - please share, like, comment - and most importantly JOIN US! All training % For all of you joining us this morning for our TRAUMA-INFORMED CARE 101 Training
sessions are free - thanks to a very generous ACEs Aware Grant. Activity. /¥ Here's your trainer - Hanna Institute's Nick Dalton - with a few helpful tips and
GOING LIVE tricks to get you ready for the training.

"At the end of a long and grueling week, and with the prospect of a Part 2 on Saturday, | was
tempted to blow this training off. | am so glad | didn't. This was not your run-of-the-mill Zoom
slog. Nick Dalton and his team provided a compelling, engaging, informative, and riveting
presentation. And it was fun! | benefitted personally and professionally; my vagus nerve was

If you didn't get signed up for this event - don't worry - we've got more training activities happy. Thank you for the good work you do!"

WHAT: Trauma-Informed Care 101... See More TRAUMA INFORMED CARE 101 rolling out in March - follow along and we'll be sure to share all the details!!
https://www.youtube .com/watch?v=5fx_SBNUVN4&t=1s Caryl Lark, Director of Patient Care

JANUARY 30th Los Angeles Centers for Alcohol and Drug Abuse

9:00 AM - 1:00 PM

27 1
People Reached Engagement Boost Post

Trauma-Informed Care 101

TRAUMA-INFORMED CARE 101

January 20, 1:00pm - 5:00pm

January 30, 9:00am - 1:00pm

We've had such a positive response to our first trainings. And to all of you who are planning to

attend, we can't wait to see you! N OUTUBECOM
Free to AII If you haven't signed up there are a few spots left in the January 30th session - and you can ’ ACES AWARE TRAINING ACTIVITIES
always join our waitlist to learn more about upcoming trainings! SIGN UP AT norcalaces.org ACEs Aware - Trauma Informed Care 101

Thank you for signing up for Trauma Informed Care 101. Here's a few tips, tricks and pointe...
TRAUMA INFORMED CARE 101... See More

Boost Post

16 1
People Reached Engagement Boost Post

dfwe health of our
0 reshape ou ithcare by
B are apriority in es,

all have a path towar:
ghood causelifelongimpacts to your

ing ACEs screenings part of your
ide better care and support to the

Boost Post
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March12 - @

NEW FLASHCAST
When was the last time you put TLC on repeat on your way to work just
because it felt good - here's the first piece of a 3 part flashcast series

O O
from Nick Dalton where they/them/theirs talks music and rhythm and the
connection between both and trauma. Join Nick in the conversation
NOW! This is a good one!
#acesaware

Flashcast available in both English and Spanish here:
https://www.norcalaces.org/flashcasts

Building the tools and Sharing Original Content

MUSIC AND TRAUMA: PART 1

ACES AWARE INITIATIVE

Peor ae _ t Agai
People Reached Engagements gasthgain

palth of our entire
Py ensuring ACEs

ACEs stands for Adverse Childhood Experiences — traumatic
events such as abuse, neglect, or household instability during . PRONOUNS ARE

[AN
childhood that can result in toxic stress and lead to medical and
mental health challenges.

—_——

Healthy relationships, honest assessments, and proactive care can GENDER, SEXUALITY, AND

help buffer against the negative impacts of ACEs. PRONOUN IDENTITY WITHIN
SYSTEMS

pod cause lifelong impacts to your

Screenings For Medi-Cal Patients.
Screenings for children or adults are performed by your medical
provider, using a survey of relevant life events that help determine
your ACEs score and a detailed care and follow-up plan.

www.norcalaces.org




How are we doing?

"This was not your run-of-the-mill Zoom slog. Nick Dalton and his team

provided a compelling, engaging, informative, and riveting presentation.
And it was fun! | benefitted personally and professionally;

my vagus nerve was happy. Thank you for the good work you do!"

Caryl Lark, Director of Patient Care
Los Angeles Centers for Alcohol and Drug Abuse

“The Advanced Informed Care (TIC 102) had several insightful takeaways
for me. When trauma is a collective experience being able to establish a
culture of safety and belonging and being able to feel safe with others
allowing a trusting social relationship. Also. the idea of race based trauma
was nhew to me. The post traumatic slave syndrome was very interesting
and Dr. Joy DeGruy’s video made a lot of sense.”

Elaine Ellers




Thank you!

Erin Hawkins

ehawkins@hannacenter.org
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Questions &
Discussion




Open Questions
and Group
Discussion




Thank youl!
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